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Juniper Support Portal is designed to be intuitive and easy to navigate.
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Support Portal Features
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Create and view the
progress of your cases

Search
knowledge
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View your
RMAs and asset details
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Access
support tools

Chat with
Juniper Digital Assistant

NNNNNNNN



Logging in to the Support Portal JUNIREL | Borar™

Juniper

Juniper o

NETWORKS
1. Type your Juniper account
Sign In email ID in the Email ID
Email ID [xyz@abc.com] Verify with your password fleld and CIICk NeXt'
Email ID [xyz@abc.com] ®  johndoe@gmail.com 2. Type your password and
Il johndoe@gmail.com Paccword click Verlfy.
oooooooooooo | ©

Get help

Create a user account

Reset my password

Request a partner login

Back to signin
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Banner JUNIPEL | Borerrt

NETWORKS

JUﬂ”:’er | ggﬂgﬁﬂ Home Knowledge Insights ~ Cases More Q A JOHNDOE

NETWORKS

Mew: View and join Zoom meetings
You can now view your upcoming Zoom meetings, view a case's meeting history, and join live Zoom meetings from the Juniper Support Portal.

Look for the Upcoming Meetings section on the Portal homepage or the Zoom Meetings section under the Related tab on a case.

YouTube Video: Zoom Meetings Support

All Open Cases Open RMAs Assets Announced EOL
Record Count Status Record Count Line ltem Status Record Count Product Series
Assigned @ RMA Shipped @ EX-Series @
Awaiting Custo... @ ' ' RMA in Process @ SRX-Series HE @
Dispatch RMA Delivered...
Dispatch Initiat... @ RMA Cancelled @
330 In Process 315 Request Satisfi...

Submitted @

Mot Returned @

/ Pending Closure @ InProcess-N.. @
Vonage Assign... In Process - Lo...

Awaiting Defec.. @

Ancther PartR... @

As of Today at 6:3% AM As of Today at 6:39 AM As of Today at 6:3% AM

A banner appears at the top whenever Juniper wants to share important information about new features,
functionalities, or updates.
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Homepage JU”'Her ggrp{gfm

All Open Cases All Open RMAs Assets Announced EOL
Record Count Status Record Count Line ltem Status Record Count Product Series
Assigned @ RMA Canc... @ ‘ ACX @
In Process @ RequestSa... @ \ EX-Series @
Pending CI... In Process ... MX-Series
- @ 448 PTX-Series @
QFX-Series
SRX-Series... @
SRX-Series... @
T-Series
As of Today at 4:04 PM As of Today at 4:04 PM As of Today at 4:04 PM

« All Open Cases - Displays a status summary of all your open cases by status. You can view the total cases
in progress or cases that need your response from this section.

« AllOpen RMAs - Provides a summary of your open RMAs. You can view their status.
« Assets Announced EOL - Displays a list of all assets announced as EOL.
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Featured Content JUNIPEL | Borer™

Featured Content

Junos Upgrade FAQs and Junos End-of-Support (EOS) enforcement notification for 12.x, 14.x, 15.x, and 16.x

Juniper Support Insights (‘Insights’) DayOne+ Guide

Juniper Support Insights (‘Insights’) Feature Notes

Junos Software Versions - Suggested release to consider and evaluate

The Featured Content section contains links to popular articles and documents to help you along your
support journey, such as Juniper Support Insights and Junos-suggested releases.

Juniper
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Juniper Digital Assistant

Juniper Digital Assistant

Chat started at 8:51 AM -

Hi CORNELIUS. My name is
Juniper Digital Assistant. How
can | help?

Select an item you need help
with or type your question
below.

Any conversation will be moni-
tored and recorded. Any infor-
mation shared is subject to our
Privacy Notice

=

Juniper Digital Assistant

Software Downloads

RMA Assistance

ffype your message...

If you need help, click the icon to start a chat with the Juniper Digital Assistant.

Juniper
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JUHLEVQI ggﬁg?n Home Knowledge Insights v Cases More v Q A 9 JOHN DOE

Knowledge Base

Search our Knowledge Base to find answers to your questions.

Keywords or Article ID Q

Browse
Knowledge Base (KB) Security Advisories (JSA) Technical Bulletins (TSB)
« Troubleshooting (e.g. issues, performance, » Security alerts » Software release notes
compatibility) « Vulnerabilities » End of Life (EOL) and End of Support (EOS) notices
» Support process for case management (e.g. required « Advisory notices * Product alerts
information when opening a case) s Recalls
* Application notes

The Knowledge section provides technical documents based on the channel types. You can click each channel
to view the list of documents. For more information, refer to the Search, View, and Subscribe to Knowledge
Base Articles guide.

Juniper
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JUDLBVQI | gggg?n Home Knowledge Insights A Cases More v Q A JOHNDOE

Dashboard
All Open Cases Assets Announced EOL
Record Count Status Device Onboarding Record Count Product Series
Assigned @ ) 5 . ACX @
¢ Device Notification ‘
AwaitingC... @ h \ EX-Series @
In Process Collector P MX-Series
15 Pending Cl... @ 448 PTX-Series @
Remote Connectivity QF X-Series
SRX-Series... @
SRX-Series... @
T-Series
As of Yesterday at 10:51 PM As of Yesterday at 10:51 PM As of Yesterday at 10:51 PM
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The Insights feature is a dynamic tab and is only visible when customers have enabled Juniper Support Insights
(JSI). JSI is a service that easily and securely connects Juniper devices to the cloud and provides actionable
intelligence that helps improve network performance and uptime.

Juniper
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Cases Overview JUNIPED | 3ukeort
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Support Home Knowledge Insights v Cases More v Q A JOHNDOE

Portal
View Upcoming Meetings

Cases
Recently Viewed v &

50+ items o Updated a few seconds ago Q Search this list... g~ ¢
Case Number v | LegacyCase... v | Case Type v | Case Contact v | Account Name v | Summary v | Priority
1 2023-0216-641035 Tech JOHNDOE TEST TECH ***ZOOM* = == IGNORE*** (Ja... P2 -Hig .
2 2021-0717-125102 2018-0906-0327  Tech JOHN DOE TEST SR MYJUNIPER AWS - PLEASE IGN... P4-Lov
3 2022-1022-572589 Admin JOHN DOE Frrtrrs i PLEASE IGNQRE# s sssstrnss P4-Lov
4 2021-0717-784222 2018-0911-1079  Admin JOHN DOE BETA Testing of MYJ SR Manager P3-Me
5 2021-0717-624097 2021-0129-0717  Tech Switch Reboot : swizzle Reboot P2 - Hig

The Cases section provides all cases visible to you. The filter drop-down is set to Recently Viewed by default.
You can filter your cases in different ways, such as by all closed cases, all open cases, and all my closed cases.

Juniper
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View Upcoming Meetings

Cases
Recently Viewed v

50+ items o Updated a few seconds ago Q Search this list... & - ¢
Case Number v | Legacy Case... v | Case Type v | Case Contact v | Account Name v | Summary v | Priority
1 2023-0216-641035 Tech JOHN DOE TEST TECH **ZOOM*** **|GNORE*** (Ja... P2 - Hig .
2 2021-0717-125102 2018-0906-0327  Tech JOHN DOE TEST SR MYJUNIPER AWS - PLEASE IGN... P4-Lov
3 2022-1022-572589 Admin JOHN DOE R PLEASE IGNQRE - s snaes | P4 - Lov
4 2021-0717-784222 2018-0911-1079  Admin JOHN DOE BETA Testing of MYJ SR Manager P3-Me
5 2021-0717-624097 2021-0129-0717  Tech Switch Reboot : swizzle Reboot P2 - Hig

Features:
* View Upcoming Meetings - |Is a dynamic feature that details upcoming meetings.

* Create Case - Enables you to create a new case.
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Cases - View Controls

list... my C Y

View Upcoming Meetings

Cases . ‘ LIST VIEW CONTROLS v | Mi..
Recently Viewed v &

New
50+ items » Updated a few seconds ago Q Searchthis list... - ¢ ]
Clone .
Case Number v | LegacyCase... v | CaseType v | Case Contact v | Account Name v | Summary ~ | Priority View |
= Rename
1 2023-0216-641035 Tech JOHN DOE TEST TECH ***ZOOM™** ***|GNORE™** (Ja... P2 - Hig
2 2021-0717-125102 2018-0906-0327 Tech JOHN DOE TEST SR MYJUNIPER AWS - PLEASE IGN... P4-Lov
Edit List Filters —
3 2022-1022-57258¢9 Admin JOHN DOE rrmmprrsPLEASE IGNQRE#rxmsswrsnss P4-Lov
. Select Fields to Display
4 2021-0717-784222 2018-0911-107¢  Admin JOHN DOE BETA Testing of MYJ SR Manager P3-Me .
. i i Delete
5 2021-0717-624097 2021-0129-0717  Tech Switch Reboot : swizzle Reboot P2-Hig a

Reset Column Widths

You can also create your custom views with the LIST VIEW CONTROLS option.

Juniper
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More

JUﬂlNEWQSF ggggrrt Home Knowledge Insights v Cases More v Q A JOHNDOE
Cases More A
All Open Cases All Open RMAs Assets Announced EOL
Record Count Status Record Count Line Item Status Record Count Product Series .
Assigned @ RMA Canc.. @ ‘ ACX @
In Process [ RequestSa... @ \ EX-Series [
Pending CI... In Process ... MX-Series
15 5 -0 448 PTX-Series @
apxseres RMAs
SRX-Series... { ]
SRX-Series... [
T-Series
Assets
.
Service Contracts
As of Today at 6:50 PM As of Today at 6:50 PM As of Today at 6:50 PM

— Product to Services Mapping

© 1999 - 2024 Juniper Networks, Inc. Contacts Feedback SiteMap  Privacy Policy Legal Notices DMCA Policy ,.
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You can use the More drop-down option to explore RMAs, Assets, and Service Contracts, and
Product to Services Mapping details.

Juniper
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Quick Links

JUﬂIPer Support Home Knowledge Insights v Cases Q A JOHNDOE .
NETWORKS Portal Support Home

All Open Cases All Open RMAs Assets Announced EOL Software Down|oads
Record Count Status Record Count Line Item Status Record Count Product Series
Assigned @ RMA Canc.. @ ‘ ACX @
In Process @ RequestSa.. @ \ EX-Series @ Ag'l L' H p I
Pending Cl. In Process MX-Series le Licensi ng Orta
15 5 -0 448 PTX-Series @
QFX-Series

SRx.Seres.. ® End of Life Products

SRX-Series... @
T-Series

Problem Report (PR) Search

Requesting Support

As of Today at 6:50 PM As of Today at 6:50 PM As of Today at 6:50 PM

= Feedback
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Support Portal Training

Quick Links enables you to access resources outside the Support Portal, such as Software Downloads and the
Agile Licensing Portal. You can also request support or provide feedback using these options.
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Notifications JUNIPEL | Boreert

JUﬂIPer Support Home Knowledge Insights Cases More v Q A JOHNDOE
METWORKS Portal
Notifications Markallasread X
All Open Cases Open RMAs B Jane Doe mentioned you in a post
Record Count Status Record Count Line Item Status @JOHN DOE Provided link to KB article. Please review.

Turned ove... @

. RMA Shipp... @ Jan 12,2024 9:22 PM
RMA in Pro

Assigned @
Awaiting C... @
. Dispatch

— 668 Dispatch Ini... @ 318 RMA Deliv... @ B Jane Doe mentioned you in a post
* In Process RMA Canc... @JOHN DOE Please provide the data requested previously.

Submitted @ Request Sa... @
Pending Cl... @ “ Not Returned @

Vonage As... In Process ... Jan 12,2024 9:20 PM
In Process ... @
Awaiting D... @

Arrived Des._..
-0
As of Today at 10:37 AM As of Today at 10:37 AM As of Today at 10:37 AM

The Notifications icon displays notifications whenever someone mentions you in a case, asset, or
other details. You can click a notification to view the details or respond to it.
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NETWORKS

JUHLEVQ! ggftg?rt Home Knowledge Insights « Cases More [Search Juniper Support Portal Q X
All Open Cases Open RMAs Assets Announced EOL
Record Count Status Record Count Line Item Status Record Count Product Series
Assigned @ Turned ove... @ ACX @
’ Awaiting C... @ . RMA Shipp... @ EX-Series @
Dispatch ‘ RMA in Pro... JUNOS Sp...
Q - 668 Dispatch Ini... @ 318 RMA Deliv... @ MX-Series @
In Process RMA Canc... QFX-Series
Submitted @ Request Sa... @ SRX-Series... @
Pending Cl... @ Not Returned @ SRX-Series... @
Vonage As... In Process ...

In Pracess ... @
Awaiting D... @
Arrived Des...

As of Today at 10:37 AM As of Today at 10:37 AM As of Today at 10:37 AM

The Search feature helps you search for content using a case asset number, a product number, or
a keyword.
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My Settings
JUH!RQI | gg,t“af" Home Knowledge Insights + Cases More v Q A JOHNDOE
My Settings | User Profile
All Open Cases All Open RMAs Assets Announced EOL Log Out
Record Count Stz Record Count Line ltem Status Record Count Product Series
Assigned @ RMA Canc... @ ACK @ Event Notifications
In Process @ RequestSa.. @ \ EX-Series [ ]
Pending CI In Process MX-Series
15 5 L ] 448 PTX-Series @
QFX-Series T
s ® Knowledge Subscriptions
SRX.Series.. @
T-Series
Channels
As of Ye 50 P As of Ye F As of Yesterday at 6:50 PM Articles
GID
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Insights Subscriptions

Support
Portal

NETWORKS

User Type
End User

Name
JOHN DOE

Email

johndoe@gmail.com

Phone
0031643593926 EXT#

The My Settings section displays user profile details. It also enables you to manage how you want to be
notified about your events and knowledge subscriptions. The Insights feature is a dynamic tab and is only
visible when customers have enabled Juniper Support Insights (JSI).
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Logging Out of the Support Portal

NETWORKS

_JUﬂIPer | gg'?tg?n Home Knowledge Insights + Cases More v Q A JOHNDOE

Q A JOHN DOE

My Settings

All Open Cases All Open RMAs Assets Announced EOL Log Out

Record Count Status Record Count Line Item Status Record Count Product Series

Assigned @ RMA Canc... @ ACX @
In Process @ RequestSa.. @ \ EX-Series @
Pending CI In Process MX-Series

" ’ ¢ e e My Settings
SRX-Serles... @

SRX.Series.. @

T-Series

As of Yesterday at 6:50 PM As of Yesterday at 6:50 PM As of Yesterday at 6:50 PM
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Click Log Out to log out from the application.

Juniper
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Support
Government

Additional Information JUNIPEL

Create, View, and Manage Cases

View and Manage RMAs

Global Search Search, View, and Subscribe to

Knowledge Base Articles

Subscriptions Meeting Support

For more information on these topics, visit the Juniper Support Portal Training and Information page.

Juniper
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