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Knowledge Page

JUﬂlPer Support Home Knowledge Insights v Cases More v Q A e JOHN DOE

NETWORKS Portal

Knowledge Base

Search our Knowledge Base to find answers to your questions.

Keywords or Article ID Q,

Browse

Knowledge Base (KB) Security Advisories (JSA) Technical Bulletins (TSB)

* Troubleshooting (e.g. issues, performance, compatibility) = Security alerts * Software release notes

= Support process for case management (e.g. required = Vulnerabilities « End of Life (EOL) and End of Support (EQS) notices
information when opening a case) * Advisory notices * Product alerts

+ Application notes + Recalls

* White papers

RSS RSS RSS

The Knowledge page has three sections.
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LATEST KNOWLEDGE BASE ARTICLES FEATURED CONTENT

[EX2300/EX3400]DHCP traffic is allowed before Dot1x authentication occurs

MCLAG interfaces went down after a configuration change on one MCLAG peer

[MX]PIC/MIC bounces due to interface flaps

[SRX] SOF was incorrectly offloading short-lived flows leading to early exhaustion of NP memory

[Juniper Apstra] Apstra 4.1.2 Ul patch for "force update" button under pristine config

MORE INFORMATION AND ANSWERS

Tech Library @ Problem Report Search
* Product evaluation and configuration information * |ssuesrelated to

« Day One books * Junos

¢ Release Notes ¢ Junos Evo

« Screen OS products

Community

* Askyour peers

The Knowledge page also displays links to the Latest Knowledge Base Articles,
Featured Content, and More Information and Answers.
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Search for Articles

JUHLEVQ! | Support Home Knowledge Insights Cases More E.‘ 9 JOHN DOE

Portal

Knowledge Base

Search our Knowledge Base to find answers to your questions.

Keywords or Article ID Q

Browse

Knowledge Base (KB) Security Advisories (JSA) Technical Bulletins (TSB)

* Troubleshooting (e.g. issues, performance, compatibility) * Security alerts + Software release notes

* Support process for case management (e.g. required * Vulnerabilities * End of Life (EOL) and End of Support (EOQS) notices
information when opening a case) = Advisory notices * Productalerts

+ Application notes s Recalls

* White papers

RSS RSS RSS

Enter a keyword in the box and click Search. Alternatively, you can also use
the Global Search option represented by the lens icon.
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Support
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earch for Articles

| Security Best Common Practice (BCP) (38)

M SIRTNotices (46) 2024-01 Security Bulletin: Junos OS: BGP flap on NSR-enabled devices causes memory |... 2024-01-31
otices

+ Show more @ ...routing (NSR) component of Juniper Networks Junos OS allows an adjacent, unauthenticated attacker to ... On all Junos OS

platforms, when NSR is enabled, a BGP flap will cause memory leak.
Product Series/ Feature ~ Article Id:  JSA75758

Q  search
T MxSeries (2:640) 2024-01 Security Bulletin: Junos OS and Junos OS Evolved: rpd process crash due to BG... 2024-01-30
-Series (2,

\:\ EX-Series (1,930) @ ... of Juniper Networks Junos OS and Junos OS Evolved allows an unauthenticated network- ... Junos OS Evolved: 21.3R3-S5-EVO,
7] PTX-Series (1,747) 21.4R3-55-EVO, 22.1R3-S4-EVO, 22.2R3-S3-EVO, 22.3R3-S1-EVO, 22.4R2-52- .
‘7‘ QFX-Series (1,692) Article Id: JSA75723
[] Acx (1.389)
[ ] SRX-SeriesHE (2,284) .
— Software Release Notification: Junos OS 15.1R7 2018-06-12
|| NFX-Series (940)
: -Series (1, unos . is designated as a "hardened software release" for all platforms supported in . ... Select your product. 3.
| | TSeries (1,651) @ J 0S 15.1R7 is desi d "hardened soff I " for all platf din JUNOS 15.1R1. ... Sel d 3
+ Show more Under 'Type / OS' on the right, select 'Junos' 4.

Article Id: TSB17329
Platform ~

l.é)) -
Q@ s >

(] VMX (2,244)

MX960 (2,477)

MX480 (2,444)

Specify the number of articles that appear at a time on a page.
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Juniper Support Portal Search Results

All Content Knowledge Cases RMAs Assets Service Contracts Problem Reports (PR) Product Documentation

Channel Type Clear A Channel Type: Knowledge Base x Clear All Filters

(@] KnowledgeBase (3838) Category Group: Product X

[ Security Advisories (812)

[ Technical Bulletins (1,456) Results 1-10 of 3,838 for Junos OSin 1.15 seconds RELEVANCE DATE v
Category Group Clear A
[SRX] How to upgrade Junos OS on a Chassis Cluster 2020-02-07

Junos OS upgrade must be done on both nodes in the Chassis Cluster. ... devices in a Chassis Cluster have the requirement to not have

[v| Product (3,838) ®
‘ EOS. {226) different versions of Junos OS on each node of a cluster.

|| 08 (3048) Article Id: KB17235

| Security Advisories (7)
|| Technology (721)

Software Upgrade and Downgrade Support Policy for Junos OS Releases 2023-11-29
Category ~
@ ... Junos OS ReleasesArticle ID:KB34165Description:Junos upgrades and downgrades that ... You can upgrade from Junos OS Release
Q. Search 19.3 to Release 19.4 or from Junos OS Release 19.3 to Release 20.1.

Articla ld- KR2A1AL

You can refine your search on the search results page. Select the desired category from
the listed options.
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Knowledge Base JUNIPEL | Borac™

Support |
JUn!uEn?st[ Portal Morert Junos OS X Q| x
Juniper Support Portal Search Results
All Content Knowledge Cases RMAs Assets Service Contracts Problem Reports (PR) Product Documentation
Channel Type A Results 1-10 of 6,284 for Junos OS in 0.72 seconds RELEVANCE DATE ~

:\ Knowledge Base (3,991)

| Security Advisories (314) | SRX] How to upgrade Junos OS on a Chassis Clusted 2020-02-07

] Technical Bulletins: (1479) @ Junos OS upgrade must be done on both nodes in the Chassis Cluster. ... devices in a Chassis Cluster have the requirement to not have
. different versions of Junos OS on each node of a cluster.
Severity Level ~
Article Id: KB17235

] critical (57)

] High (377)

) Low (21) Software Upgrade and Downgrade Support Policy for Junos OS Releases 2023-11-29
LI Medium (339) @® ... Junos OS ReleasesArticle ID:KB34165Description:Junes upgrades and downgrades that ... You can upgrade from Junos OS Release
|| Mone (12) 19.3 to Release 19.4 or from Junos OS Release 19.3 to Release 20.1.

Article Id: KB34165
Alert Type ~

:\ PCN - Product Change Notification (3)

2023-12-25
] PSN- Product Support Notification (603) [MX] How to Choose the Junos Upgrade Path for Your Network Devices
|| SRN-Software Release Notification (873) @® For example, Junos OS Releases 14.1, 14.2, 15.1 and 16.1 are EEOL releases.You can upgrade from Junos OS Release 14.1to Release
15.1 or from Junos OS Release 15.1 to Release 16.2. l
Risk Level ~
Article Id: KB74511
] High (27

Click a link from the search result to view the article.
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Support |
JUNIPEN | Borst Morert Junos 0S X | Q X
Juniper Support Portal Search Results
All Content Knowledge Cases RMAs Assets Service Contracts Problem Reports (PR) Product Documentation
Channel Type Results 1-10 of 6,284 for Junos OS in 0.72 seconds RELEVANCE DATE ~
:\ Knowledge Base (3,991)
| Security Advisories (314) [SRX] How to upgrade Junos OS on a Chassis Cluster 2020-02-07

| Technical Bulletins (1,479)

Severity Level

Critical (57)

High (377)

Low (21)

Medium (339)

None (12)

Alert Type

j PCN - Product Change Notification (3)
_\ PSN - Product Support Notification (603)
:} SRN - Software Release Notification (873)

Risk Level

] High (27

Junos OS upgrade must be done on both nodes in the Chassis Cluster. ... devices in a Chassis Cluster have the requirement to not have

different versions of Junos OS on each node of a cluster.

Article Id: KB17235

Software Upgrade and Downgrade Support Policy for Junos OS Releases 2023-11-29
@® ... Junos OS ReleasesArticle ID:KB34165Description:Junes upgrades and downgrades that ... You can upgrade from Junos OS Release

19.3 to Release 19.4 or from Junos OS Release 19.3 to Release 20.1.

Article Id: KB34165

[MX] How to Choose the Junos Upgrade Path for Your Network Devices 2023-12-25
@

For example, Junos OS Releases 14.1, 14.2, 15.1 and 16.1 are EEOL releases.You can upgrade from Junos OS Release 14.1 to Release
15.1 or from Junos OS Release 15.1 to Release 16.2

Article Id: KB74511

Click the Preview option below each article to open the details of the

article in a pop-up window.
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Subscribe to an Article

JUﬂIPer Support Home Knowledge Insights v Cases More v Q A JOHNDOE
NETWORKS Portal N
My Settings
| User Profile User Type
End User
Event Notifications
MName
JOHN DOE
Knowledge Subscriptions
Email
johndoe@gmail.com
Channels
Phone
. +00 123456789
Articles
© 1999 - 2024 Juniper Networks, Inc. Contacts Feedback SiteMap  Privacy Policy Legal Notices DMCA Policy

All rights reserved

You can subscribe to Knowledge articles through Channels and Articles.
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Subscribe to an Article: Method 1
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My Settings

User Profile

Event Notifications

Knowledge Subscriptions

Channels

Articles

Juniper

NETWORKS

An article subscription will alert you when the specific article is updated. Article subscriptions are created from the article page and managed either from the article OR the
My Subscriptions > Articles menu under Knowledge menu. For more information about Knowledge Subscriptions, see KB98%90

Subscribe

Article ID

KB9820

KB21476

KB27251

KB35558

KB31330

KB29260

JSA74461

TSB69567

KB9038

Channel

Knowledge Base

Knowledge Base

Knowledge Base

Knowledge Base

Knowledge Base

Knowledge Base

Security Advisories

Technical Bulletins

Knowledge Base

Title

Subscribe to email notifications for Technical Bulletins (TSB), Security Advisories (JSA), and Knowledge Base (KB)
articles

Junos Software Versions - Suggested Releases to Consider and Evaluate

[ACX] Data Collection Checklist - Logs/data to collect for troubleshooting

[M/MX/T] Understanding external routes specification when OSPF overload mode is set

[SRX] Removing configuration lock on the SRX

ScreenOS ALG does not support Secure Real-time Transport Protocol (SRTP)

testing CV55 Score

PR1651932 - gRPC exprGrpcAsyncApi error from FPC causing FPC to stop operating on a Junos Evolved system

[FWI1VPN with certificate and XAuth fails

Status
Published

Published
Published
Published
Published
Published
Published
Published

Published

To manage your article subscriptions, click Articles under Knowledge Subscriptions.
2. Click Edit, uncheck the box to unsubscribe from an article, or check the box to re-subscribe to an article.
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Subscribe to an Article: Method 1 JUNIPEL | Borerrt

My Settings

User Profile
An article subscription will alert you when the specific article is updated. Article subscriptions are created from the article page and managed either from the article OR the

My Subscriptions > Articles menu under Knowledge menu. For more information about Knowledge Subscriptions, see KB9890
Event Notifications

Subscribe = ArticlelD  Channel Title Status

Knowledge Subscriptions Subscribe to email notifications for Technical Bulletins (TSB), Security Advisories [JSA), and Knowledge Base (KE)

s KB9890 Knowledge Base A Published
articles
Channels . i "

v KB21476 Knowledge Base Junos Software Versions - Suggested Releases to Consider and Evaluate Published

I Articles v KB27251 Knowledge Base [ACX] Data Collection Checklist - Logs/data to collect for troubleshooting Published
KB35558 Knowledge Base [M/MXT] Understanding external routes specification when OSPF overload mode is set Published

KB31330 Knowledge Base [SRX] Removing configuration lock on the SRX Published

KB29260 Knowledge Base Screen0S ALG does not support Secure Real-time Transport Protocol (SRTP) Published

JSA74461 Security Advisories  testing CVSS5 Score Published

TSB69567  Technical Bulletine  PR1651932 - gRPC exprGrpcAsyncApi error from FPC causing FPC to stop operating on a Junos Evolved system Published

KB9038 Knowledge Base [FWI1 VPN with certificate and XAuth fails. Published

3. Click Save to confirm your changes.

Juniper
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JUﬂ!‘Em@sr ggr?tgfﬂ Home Knowledge Insights ~ Cases More v Q A JOHNDOE

Knowledge Base

Back

[M/MX/T] Understanding external routes specification when OSPF overload mode is set

ArticleID KB35558  Created 2020-03-09 LastUpdated 2020-03-27 Subscribe l & Print l & Report a Security Vulnerability

) People also viewed
Description

When setting OSPF overload mode on a device, the external routes disappear in the OSPF routing table.
How toinstall LSA type 3, LSA type 5 and LSA type 7 OSPF routes in

Symptoms the VRF routing table

Before overload mode is set, the external route *0.0.0.0 maybe from the static/bgp/isis/rip, and can be shown on the OSPF database:
[BTI1BTI7800 FPSD interoperation issue with third vendor device

Mx# run show ospf database advertising-router 119.235.224.2

ISIS Overload bit and overload timeout Applicability Statemenent in

OSPF database, Area 0.0.0.0
JUNOS

Type ID Adv Rtr Seq Age Opt Cksum Len
Router #119.235.224.2 119.235.224.2 0x80000056 499 B8x22 @xf28 156
OSPF AS SCOPE link state database [MX] How to create aggregate route with null AS path

Type ID Adv Rtr Seq Age Opt Cksum Len

Extern *8.0.8.8 119.235.224.2 Ox80000001 499 @x22 @xb834 36 <-- advertising external route from this device
Junos Software Versions - Suggested Releases to Consider and

After OSPF overload mode is set: Evaluate

Click Subscribe to subscribe to the article.
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Subscribe to an Article: Method 2

Success

Successfully subscribed to this article

Knowledge Base

Back

[M/MX/T] Understanding external routes specification when OSPF overload mode is set

ArticleID KB35558  Created 2020-03-09  LastUpdated 2020-03-27 Unsubscribe l l & Print l & Report aSecurity Vulnerability

~

_ People also viewed
Description

When setting OSPF overload mode on a device, the external routes disappear in the OSPF routing table.
How to install LSA type 3, LSA type 5 and LSA type 7 OSPF routes in

Symptoms the VRF routing table

Before overload mode is set, the external route *0.0.0.0 maybe from the static/bgp/isis/rip, and can be shown on the OSPF database
[BTI] BTI7800 FPSD interoperation issue with third vendor device

MX# run show ospf database advertising-router 119.235.224.2

0SPF database, Area 8.9.0.9 ISIS Overload bit and overload timeout Applicability Statemenent in
Type ID Adv Rtr Seq Age Opt Cksum Len JUNOS
Router *119,235,224.2 119,235,224.2 0x80000056 409 0x22 oxf28 156

OSPF AS SCOPE link state database [MX] How to create aggregate route with null AS path

Type ID Adv Rtr Seq Age Opt Cksum Len
Extern *@.0.0.0 119.235.224.2 0x80000001 409 @x22 8xb834 36 <-- advertising external route from this device
Junos Software Versions - Suggested Releases to Consider and

After OSPF overload mode is set: Evaluate

A message confirms a successful subscription.

Juniper

© 2024 Juniper Networks Juniper Public NETWORKS



Subscribe to an Article: Method 2 JUNIPEL | Borerrt

JUﬂIPer gUPPol't Home Knowledge Insights Cases More v Q A JOHNDOE
NETWORKS ortal o

Knowledge Base

|=2]
o
(al
=~

[M/MX/T] Understanding external routes specification when OSPF overload mode is set

ArticleID KB35558 Created 2020-03-09 LastUpdated 2020-03-27 Unsubscribe I ’ & Print ‘ l 2 Report aSecurity Vulnerability

. People also viewed
Description

When setting OSPF overload mode on a device, the external routes disappear in the O5SPF routing table.
How to install LSA type 3, LSA type 5 and LSA type 7 O5SPF routesin
Symptoms the VRF routing table

Before overload mode is set, the external route *0.0.0.0 maybe from the static/bgp/isis/rip, and can be shown on the OSPF database:
[BTI]1 BTI7800 FPSD interoperation issue with third vendor device
mMx# run show ospf database advertising-router 119,235.224.2

0SPF database, Area 0.0.0.0 IS15 Overload bit and overload timeout Applicability Statemenent in
Type ID Adv Rtr Seq Age Opt Cksum Len JUNOS

Router *119.235.224.2 119.235.224.2 OxB80000056 409 0x22 0xf28 156

OSPF AS SCOPE link state database

Type ID Adv Rtr Seq Age Opt Cksum Len

Extern #0,0.0.0 119,235.224,2 0x80000001 409 0x22 0xb834 36 <-- advertising external route from this device

[MX] How to create aggregate route with null AS path

Junos Software Versions - Suggested Releases to Consider and

After OSPF overload mode is set: Evaluate

You can view the links of related articles in the People also Viewed section.
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Subscribe to a Channel

JUNIPES | Sueport

NETWORKS Portal

User Profile The Knowledge Subscription service provides notifications on software and hardware updates, new software releases, security alerts, End-of-Life announcements, Support news

and announcements, etc. Customers and partners can log in and change their notification preferences at any time. For more information about Knowledge Subscriptions, see

KB9890.
Event Notifications

SECURITY ADVISORIES ~ TECHNICALBULLETINS ~ KNOWLEDGE BASE

Knowledge Subscriptions

Security Advisories: Security alerts, vulnerabilities, and advisory notices. Email Frequency: Quarterly
I Channels v| ldentity and Policy Control SDN v| Switches
v | SBR/AAA-CARRIER + Juniper Cloud-Native Router v | Junos on White Box
Articles v Contrail Cloud v | Sky Enterprise
Network Management v Contrail Insights v | Apstra Intent-based System
v | Juniper Support Insight (JSI) Contrail HealthBot v | EX-Series
v | Security Director Cloud + Show More + Show More

v | Junos Space

Secure Analytics v Security v| Tools
+ Show More +  Secure Edge v DCM
v | SSR Series v | 12])_tool
v| Packet Optical v| NFX-Series v| Macro/Script
v | BTl-Series v Session Smart Router v | PIIR
+ Show More + Show More
If you are subscribed to All categories or any primary category (e.g. SDN, Copy selection to Knowledge Base

Switches), you will be automatically subscribed to new categories.

select the desired channels.

© 2024 Juniper Networks Juniper Public

Deselect All

v Wireless

W

v

WL-Series (Formerly Trapeze)
MIST-Series

v | Routers

'

e,
v

C-Series

Route Reflectors - JRR/VRR
ACX

CTP-Series

+ Show More

Technical Bulletins

Click Channels under Knowledge Subscriptions on the My Settings page. Click Edit and

Juniper
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Subscribe to a Channel

User Profile

Event Notifications

Knowledge Subscriptions

Channels

Articles
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Support
Portal

Juniper

NETWORKS

The Knowledge Subscription service provides notifications on software and hardware updates, new software releases, security alerts, End-of-Life announcements, Support news

and announcements, etc. Customers and partners can log in and change their notification preferences at any time. For more information about Knowledge Subscriptions, see

KB9890.

SECURITY ADVISORIES

TECHNICAL BULLETINS

KNOWLEDGE BASE

Security Advisories: Security alerts, vulnerabilities, and advisory notices.

v ldentity and Policy Control v SDN
v SBR/AAA-CARRIER v | Juniper Cloud-Native Router
v| Contrail Cloud
v Network Management ~| Contrail Insights
v Juniper Support Insight (J5SI) v | Contrail HealthBot
v Security Director Cloud + Show More
v Junos Space
v Secure Analytics v Security
+ Show More v | Secure Edge
v | SSR Series
v| Packet Optical v NFX-Series
v BTl-Series v | Session Smart Router

+ Show More

If you are subscribed to All categories or any primary category (e.g. SDN,

Switches), you will be automatically subscribed to new categories.

Click Save.

Juniper Public

Email Frequency: Quarterly

v Switches

v | Junos on White Box

v | Sky Enterprise

v | Apstra Intent-based System
v | EX-Series

+ Show More

v Tools

v DCM

v | 12)_tool

v | Macro/Script
v PIIR

+ Show More

Copy selection to Knowledge

Base

Deselect All

v Wireless

v | WL-Series (Formerly Trapeze)
v MIST-Series

v | Routers

C-Series

Route Reflectors - JRR/VRR
ACX

CTP-Series

+ Show More

SRR RERES

Technical

Cancel Save

Bulletins

Juniper

NETWORKS



Subscribe to a Channel

Success

Security Advisories subscription is updated successfully

JUNIPES | Sueport

NETWORKS Portal

My Settings

User Profile The Knowledge Subscription service provides notifications on software and hardware updates, new software releases, security alerts, End-of-Life announcements, Support news
and announcements, etc. Customers and partners can log in and change their notification preferences at any time. For more information about Knowledge Subscriptions, see

KB9890.
Event Notifications

SECURITY ADVISORIES ~ TECHNICAL BULLETINS KNOWLEDGE BASE

Knowledge Subscriptions

Security Advisories: Security alerts, vulnerabilities, and advisory notices. Email Frequency: Quarterly
Channels v | ldentity and Policy Control v| SDN v| Switches
v SBR/AAA-CARRIER v | Juniper Cloud-Native Router v | Junos on White Box
Articles Contrail Cloud ~  Sky Enterprise
v Network Management v| Contrail Insights v ApstraIntent-based System
v | Juniper Support Insight (JSI) v | Contrail HealthBot v | EX-Series
Security Director Cloud + Show More +Show More

Junos Space

v Secure Analytics | Security v | Tools
+ Show More v | Secure Edge v DCM
v| SSR Series + | 12) tool
v Packet Optical v| NFX-Series v| Macro/Script
v| BTl-Series v| Session Smart Router v| PIIR
+ Show More + Show More
If you are subscribed to All categories or any primary category (e.g. SDN, Copy selection to Knowledge Base

Switches), you will be automatically subscribed to new categories.

A message confirms a successful subscription.

© 2024 Juniper Networks Juniper Public

Deselect All

v Wireless

v | WL-Series (Formerly Trapeze)

v| MIST-Series

v Routers

v| C-Series

Route Reflectors - JRRAVRR
v ACX
v | CTP-Series

+ Show More

Technical Bulletins m
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Juniper Digital Assistant

Juniper Digital Assistant

Chat started at 8:51 AM -

Hi JOHN DOE. My name is
Juniper Digital Assistant. How
can | help?

Select an item you need help
with or type your question
below.

Any conversation will be moni-
tored and recorded. Any infor-
mation shared is subject to our
Privacy Notice

Juniper Digital Assistant

Software Downloads

RMA Assistance

h'ype your message...

If you require further assistance, you can chat with the Juniper Digital
Assistant.

Juniper
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