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Access to Knowledge Base

Click the Knowledge tab.
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Knowledge Page

The Knowledge page has three sections.
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Knowledge Page

The Knowledge page also displays links to the Latest Knowledge Base Articles, 
Featured Content, and More Information and Answers.
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Search for Articles

Enter a keyword in the box and click Search. Alternatively, you can also use 
the Global Search option represented by the lens icon.
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Search for Articles

Specify the number of articles that appear at a time on a page.



© 2024 Juniper Networks

Search for Articles

You can refine your search on the search results page. Select the desired category from 
the listed options.
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View 
Knowledge Base Articles
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Knowledge Base

Click a link from the search result to view the article.
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Knowledge Base

Click the Preview option below each article to open the details of the 
article in a pop-up window.
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Subscribe to an Article

You can subscribe to Knowledge articles through Channels and Articles.
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Subscribe to an Article: Method 1

1. To manage your article subscriptions, click Articles under Knowledge Subscriptions.
2. Click Edit, uncheck the box to unsubscribe from an article, or check the box to re-subscribe to an article.
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Subscribe to an Article: Method 1

3. Click Save to confirm your changes.
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Subscribe to an Article: Method 2

Click Subscribe to subscribe to the article.
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Subscribe to an Article: Method 2

A message confirms a successful subscription.
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Subscribe to an Article: Method 2

You can view the links of related articles in the People also Viewed section.
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Subscribe to a Channel

Click Channels under Knowledge Subscriptions on the My Settings page. Click Edit and 
select the desired channels.
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Subscribe to a Channel

Click Save.
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Subscribe to a Channel

A message confirms a successful subscription.
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Juniper Digital Assistant

If you require further assistance, you can chat with the Juniper Digital 
Assistant.

JOHN DOE.
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