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Juniper Support Portal Mobile App

The Juniper Support Portal Mobile App is 

designed to be intuitive and easy to navigate 

even when you are on the go.
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Mobile App Features

Create and view the 

progress of your cases

View your 

RMAs and asset details

Access 
push notifications

Search 
knowledge

Chat with 
a Live Agent
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Downloading the App

The Juniper Support Portal Mobile App is available 

for download from the App Store associated with 

your mobile device.
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Logging in to the Support Portal

1. Type your Juniper account 
email ID in the Email ID 
field and tap Next. 

2. Type your password and 
tap Verify.

johndoe@gmail.com

1

2
johndoe@gmail.com
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Mobile App Permissions

When you first log in, you will need to grant permission 

to the mobile app to access your user data.
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Home Tab

From the Home tab, you can see the number of cases that 
are:

• In process

• Awaiting action by you

• Pending closure

• Recently viewed
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Home Tab

From the Home tab, you can see the number of RMAs that 
are:

• In process

• Awaiting return

• Delivered

• Shipped
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Home Tab

From the Home tab, you can:

• View and access all your scheduled meetings

• Create a new case

• Chat with a live agent
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Knowledge

• This tab displays troubleshooting and technical 
documents.

• The default view shows the latest knowledge 
base articles.

• Select a channel to view articles in that channel.
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Cases

• The Cases tab displays all cases visible 
to you.

• The filter drop-down is set to All Open 
Cases by default. You can filter cases 
based on list views that you have 
created in JSP on your desktop.

• You can apply additional filters and 
sorts.
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Reviewing a Case

When you select a case, you can see the 
details associated with the case, including 
the ability to update the case details. You 
can also view or post comments to the 
case from your mobile device.
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RMAs

• The RMAs tab displays all RMAs visible 
to you.

• The filter drop-down is set to All Open 
RMAs by default. You can filter RMAs 
based on list views that you have 
created in JSP on your desktop.

• You can also apply additional filters 
and sorting to refine your results.
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Reviewing an RMA

When you select an RMA, you can see its 
details, including the ability to ask a 
question, which will be posted and sent to 
our Customer Care team.
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The More Menu Option

Your Assets and Service Contracts are 
available under the More menu option. 
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Assets

• The Assets tab displays all Assets 
visible to you. 

• The filter drop-down is set to All 
Assets (shipped last one year) by 
default. You can filter Assets based on 
list views that you have created in JSP 
on your desktop. 

• You can also apply additional filters 
and sorting to refine your results.
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Reviewing an Asset

When you select an Asset, you can see the 
details associated with that asset.
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Service Contracts

• The Service Contracts tab displays all 
service contracts visible to you. 

• The filter drop-down is set to My 
Active Contracts by default. You can 
filter Service Contracts based on list 
views that that you have created in JSP 
on your desktop. 

• You can also apply additional filters 
and sorting to refine your results.
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Reviewing a Service Contract

When you select a Service Contract, you 
can see the details associated with the 
service contract.
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Global Search

• Global Search is available on all tabs.

• Type your search term(s) in the search 
bar and tap the magnifying glass to see 
available results.

RMA
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Search Results

An AI-generated answer section appears 
above the search results.
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AI-Generated Answer

• Tap the Show More link in the 

AI-generated answer section to 

view the complete answer.

• You can also rate this answer.
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AI-Generated Answer: Citations

• The Citations section shows the 

sources of the AI-generated response.

• Tapping a citation opens the link in 

your default mobile browser.
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AI-Generated Answer: Search Bar

Note that the Search Bar enables you 

to modify your search keyword(s) 

within the same tab.
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AI-Generated Answer: Privacy Notice

The Privacy Notice also opens in your 

mobile browser.
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AI-Generated Answer: Sort and Filters

Use the Sort and Filters options 

to refine your search results.

For more details on how 

to use the Sort and Filter 

options, refer to the 

Global Search guide.

https://support.juniper.net/sites/support/pdf/portal/portal-global-search-guide.pdf
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AI-Generated Answer: Results Per Page

Use the Results per page option to modify the 

number of results to view on a single screen.
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Notifications

Notifications displays the push 
notifications that are triggered based 
on your push notification settings.
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Push Notifications

• Under the user menu, the Push 
Notifications option enables you 
to activate or deactivate all push 
notifications from the Juniper 
Support Portal Mobile app

• You can also enable or disable 
specific notifications for cases or 
RMAs
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Profile

The Profile option displays your 
profile details registered with 
Juniper, such as your email address 
and phone number.

JOHN DOE

johndoe@gmail.com

123-456-7890
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About and Privacy Policy Options

• The About option explains the 
purpose of the Juniper Support 
Portal mobile App and, when 
applicable, provides information 
on the latest updates to the app

• The Privacy Policy option 
contains key information about 
the required App permissions and 
provides links to Juniper’s 
privacy policy notice, legal 
notices, and the DMCA policy
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Feedback and Logout

• The Feedback option enables you 
to share feedback about the 
Juniper Support Portal 
application, which is sent directly 
to the Juniper Support Portal 
application team

• You can use the logout option to 
log out of the application
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We are excited about this new 
opportunity to collaborate better 
and enhance the Juniper 
Customer Support experience 
with this new extension of the 
Juniper Support Portal!
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