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JUNIPES | Sueport

Juniper Support Portal Mobile App irce | Portal

© 2025 Juniper Networks

Qa0

ﬂ My Open Cases

Cases RMAs
> In Process (5)
> Awaiting Customer (1)
> Pending Closure (1)

> Recent Cases (5)

pry  Scheduled Meetings
Upcoming

Mo scheduled meetings

View All Meetings

(&1

The Juniper Support Portal Mobile App is
designed to be intuitive and easy to navigate
even when you are on the go.

Juniper

NETWORKS



Mobile App Features

AN

Create and view the
progress of your cases

Search
knowledge

© 2025 Juniper Networks

C

View your
RMAs and asset details

JUNIPES | sueport

NETWORKS Portal

T

Access
push notifications

Chat with
alive Agent
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Downloading the App

© 2025 Juniper Networks

Q  login

Welcome to the
Juniper Support
Portal

Log in to display secure
content and manage your
support cases.

Get Juniper Support on the go with the
JSP mobile app, available now for iOS
and Android. Scan the QR code below
with your mobile device to get started.

Don't have an account?

User Registration |

Support Home

Juniper

NETWORKS

Support
Portal

The Juniper Support Portal Mobile App is available
for download from the App Store associated with

your mobile device.

Juniper

NETWORKS



Logging in to the Support Portal

Sign In

Email ID [xyz@abc.com]
Email ID [xyz@abc.com]

johndoe@gmail.com

| Keep me signed in

Get help &
Create a user account

Request a partner login

© 2025 Juniper Networks

2 johndoe@gmail.com

Verify with your password

Password

YIYYYY Y] ©

Reset my password

Back to sign in

JUNIPES | Sueport

NETWORKS Portal

1. Type your Juniper account
email ID in the Email ID
field and tap Next.

2. Type your password and
tap Verify.

Juniper

NETWORKS



JUNIPES | Bupport

NETWORKS

Mobile App Permissions

Juniper Support Portal for iOS is asking to:

¢ Access the identity URL service

F SRS ARSI When you first log in, you will need to grant permission
« Manage user data via APIs

+ Perform requestsat any time to the mobile app to access your user data.

Do you want to allow access for

corneliuscustomer@gmail.com jnpr? (Not you?)

Deny ’

To revoke access at any time, go to your personal

settings.

Caution: You have granted access to this application 5
times, which is the limit. Approving this request
automatically revokes your oldest approval. To avoid
revoking your oldest approval, deny this request or
manually revoke an approval in your personal settings.

Juniper

© 2025 Juniper Networks NETWORKS



Home Tab JUNIPEL | Boreprt

Qa0
u My Open Cases
Cases RMAs
> In Process (5)
> Awaiting Customer (1) From the Home tab, you can see the number of cases that
> Pending Closure (1) are:
ecent Cases (5)
Sa— * Inprocess

Awaiting action by you

Pending closure

Recently viewed

prg  Scheduled Meetings
Upcoming

No scheduled meetings

View All Meetings

A O W =

Home Knowledge Cases RMAs Maore

Juniper

© 2025 Juniper Networks NETWORKS



Home Tab JUNIPEL | Boreprt

ﬂ My Open Cases

Cases RMAs

%> In Process (5)

> Awaiting Return (1)

From the Home tab, you can see the number of RMAs that

> Delivered (1)

are:
> Shipped (5)
* |nprocess
* Awaiting return
e Delivered

Scheduled Meetings Sh i pped

Upcoming

Mo scheduled meetings

View All Meetings

A U @B =

Home Knowledge Cases RMASs More

Juniper
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Home Tab JUNIPEL | Boreprt

ﬂ My Open Cases

Cases RMAs
%> In Process (5)

> Awaiting Return (1)

From the Home tab, you can:

> Delivered (1)

* View and access all your scheduled meetings

> Shipped (5)

 Create anew case
* Chatwithalive agent

ppg  Scheduled Meetings
Upcoming

Mo scheduled meetings

View All Meetings

[o-]

i U @ &

Home Knowledge Cases RMASs More

© 2025 Juniper Networks JUﬂ | pE[:
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Knowledge JUNIPEL | Borac™

Knowledge Base

Browse

> Knowledge Base (KB)

* Thistabdisplays troubleshooting and technical

documents. > Security Advisories (JSA)
» The default view shows the latest knowledge > Technical Bulletins (TSE)
base articles.

LATEST KNOWLEDGE BASE ARTICLES More v

 Select achannel to view articles in that channel.

Idle timeout behavior for 55H sessions tied bo default
classes

|MX] CB related alarms after upgrade

|MX] Configuring floating values as interface bandwidth

How to stabilize the BGP flapping caused by exceed in
Prefis Limit,

Home Knowledge C

© 2025 Juniper Networks JUﬂ | pE[:
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Cases JUNIPES | Sueport

NETWORKS Portal

Qa0 Qa0
View All Meetings View All Meetings
iflsgspenCases v i?lseospenCases ~
Q, Search List Q. Search List
« The Cases tab displays all cases visible 25+ tems ¥ fiver [ 7 son = Al Closed Cases (closed st two years)
to you.
. . ;;j;zfzs-mm- P4 - Low Dispatch ‘= All Open Cases
* Thefilter drop-downis set to All Open NTC.0102
Cases by default. You can filter cases o = My Closed Cases
based on list views that you have TEST20250707-  P3-Medum  Disatch = My Open Cases
created in JSP on your desktop. crTe 22 — ecenty Viewed Cascs
* You can apply additional filters and —
TEST-2025-0709-  P3- Medium Dispatch
sorts. 024382
MILKY WAY MODULES
APAC

= ]
A O @& - A =
RMAs Mare LI'!I C- H
ases

Home Knowledge Cases

Home: Knowledge RMAs Maore

© 2025 Juniper Networks JUﬂ | pE[:
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. . Support
Reviewing a Case JUNIPEL | Sorat

n TEST-2025-0709-024384 - Tech - P4 - ﬂ TEST-2025-0709-024384 - Tech - P4 -

Low Low
@ 0 O © @ 0 0 ©
o Veetng  Closure o g Mesthg  Cloare =
DETAILS POSTS & ACTIONS More DETAILS POSTS & ACTIONS More v
Case Overview ael
Summary Search this feed...
When you select a case, you can see the
details associated with the case, including e i <
the ability to update the case details. You e
can also view or post comments to the L 4
case from your mobile device. ot s pesalptr

Status

Dispatch e (Customer)

created this case.

Account Name 19m ago

ﬂ TEST-2025-0709-024384
Initial Follow-up Method

Case Update o " .
View more details
A O W@ = A U @ =
Home Knowledge Cases RMAs Maore Home Knowledge Cases RMAs More

© 2025 Juniper Networks JUﬂ | pE[:
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RMAs JUNIPEL | BoReprt

NETWORKS

Qa0 Qa0

RMAs

AllO RMA: View All Meetings
pen s V

a RMAs
AllOpenRMAs A

2, Search List
25+ items Y Fiter || % Sort Q. Search List
 The RMAs tab displays all RMAs visible m— — = Al Completed RMAS
to you. . ‘= All Open RMAs
* Thefilter drop-downis set to All Open =
RMAs by default. You can filter RMAs 3= MyCompleted RMAs
based on list views that you have pending Verifed ‘= My Open RMAS
created in JSP on your desktop.
‘= RMAs Awaiting Defective Return
 You can also apply additional filters b e
and sorting to refine your results. — —
T
o
AU BB e A B

© 2025 Juniper Networks _JUﬂ | per:
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Reviewing an RMA JUNIPEL | Sorar™

< Qao < Qa0
E Pending E Pending

Do you have questions about an RMA? Do you have questions about an RMA?

Use the "Ask A Question " tab to get answers to all your RMA Use the "Ask A Question " tab to get answers to all your RMA
Questions from the Customer Care Team. Questions from the Customer Care Team.

DETAILS RELATED ASK A QUESTL.. DETAILS RELATED ASK A QUESTI...

RMA Information Post

When you select an RMA, you can see its A
details, including the ability to ask a
question, which will be posted and sent to Satus . 5
our Customer Care team. :

- e {Customer)
ase Number August 13, 2024 at 1:42 PM

iwan to know the status of RMA

Search this feed...

Account .
4 views

Serial Number

e {Customer)
August 7, 2024 at 10:18 AM

. . Please ignore this comment
Ship To Information &

= —— = (—
i & @ = - fi 0 @B =
Home Knowledge Cases RMAs More Home Knowledge Cases RMAS More

© 2025 Juniper Networks JUﬂ | pE[:
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The More Menu Option JUNIREL | Borar™

More

ﬁ Assets

E’Z Service Contracts

Your Assets and Service Contracts are
available under the More menu option.

rrrrr
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Assets

 The Assets tab displays all Assets

visible to you.

* Thefilter drop-down is set to All
Assets (shipped last one year) by
default. You can filter Assets based on
list views that you have created in JSP

on your desktop.

* You can also apply additional filters
and sorting to refine your results.

© 2025 Juniper Networks

4 Assets
Qa0
@ Assets
All Assets (shipped last one year) v
Q. Search List
18 items Y Filter |I Ty Sort

Installed
Installed
Installed
Installed

Installed

A U @ =

Home Knowledge Cases RMAs More

JUNIPES | Sueport

NETWORKS Portal

< Assets

Qa0

Assets
All Assets (shipped last oneyear) A

Q. Search List

= All Assets

‘= All Assets (shipped last one year)

:= All Assets Announced EOL (not yet EOS)

i U B =

Home Knowledge Cases RMAs More

Juniper

NETWORKS



Reviewing an Asset JUNIPEL | Sorar™

< Assets
< Qa0
Installed
DETAILS RELATED

Asset Information

Serial Mumber

When you select an Asset, you can see the
details associated with that asset.

Parent Asset
Asset Name
Software Support Reference Number

Status
Installed

Shipping Details

Sales Order Number

i 4 B =

Knowledge Cases RMAs Mare

© 2025 Juniper Networks JUﬂ | pE[:

NETWORKS




. Support
Service Contracts JUNIPEL | Baret

% Service Contracts £ Service Contracts
Qa0 Qaeo
e s .
 The Service Contracts tab displays all Q search List \ Search List
service contracts visible to you. Pk v st ] | = myactivecontracts
« Thefilter drop-down is set to My Mainerance  Active = My Contracts Expiring Soon (90 Days)
ACtive Contracts by defau It. YOU Can Maintenance Active — ¢
. . . Contract ‘= My Expired Contracts (Last 3 Years)
filter Service Contracts based on list ————————
views that that you have created in JSP i
Maintenance Active
on your desktop.
Maintenance Active
* You can also apply additional filters Conirct
and sorting to refine your results. oo
Maintenance Active
Contract
Maintenance Active
Contract
Maintenance Active
Contract
A U & F - A U =B 7 -

Juniper

© 2025 Juniper Networks NETWORKS



Reviewing a Service Contract JUNIPEL | Sorar™

4 Service Contracts
< Qa0
° Maintenance Contract - 6/13/2024 -
6/13/2029
DETAILS RELATED

Contract Information

Contract Name

When you select a Service Contract, you
can see the details associated with the —
service contract.

Contract Type
Maintenance Contract

Line Items
2

Status
Active

End Date
6/13/2029

= TSI NSy N, \

— ]
fi O B =
Home Knowledge Cases RMAs More

Juniper
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Global Search JUNIPEL | Soreer

Qa o
RMA X X
n My Open Cases
ﬂ My Open Cases

Cases RMAs

Cases RMAs

> InProcess (5)
5> In Process (5)

» Awaiting Return (1)
» Awaiting Return (1)

> Delivered (1) e Global Searchis available on all tabs.

> Delivered (1)

5 Shipped (5) « Type your search term(s) in the search
bar and tap the magnifying glass to see
available results.

> Shipped (5)

Create Case

pom Scheduled Meetings

Upcoming prgp  Scheduled Meetings
211 Upcoming

No scheduled meetings

No scheduled meetings

View All Meetings .
View All Meetings

A U @ B - A N @

More Home Knowledge Cases More

Home Knowledge Cases
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Search Results

© 2025 Juniper Networks

MA q - |

Al-generated answer

RMA

Foeturn Material Authorization (RMA) Process for
Juniper Mebworks Devices

Thee Beturm Maberial Authorization (RMA) proosss
|5 wsed for repalring or replacing defective devipes.
Here are the key steps and details involved inthe
RMA, prroeess:

Show More w
* Verify Al output for acowracy. Don'T fnciudle
personal or sensitive information. fnformation
provided will be monitored, retained, and used for
quality assurance. | Privacy Notice

Hesults 1-1008 6,00 for RMA in 0¥ seoonds

Sort & Fiiters Y

By Product Documentatian Q20250409

Juniper ATP Cloud RMA Process | Juniper
Metworks

i o -

) Evirm O Caunn Bidds Ware

Juniper

NETWORKS

An Al-generated answer section appears
above the search results.

Support
Portal

Juniper

NETWORKS



Al-Generated Answer

Al-generated answer

RMA

Return Material Authorization [RMA) Process for
Juniper Networks Devices

The Return Material Authorization (RMA) process
Is used for repairing or replacing defective devices.
Here are the key steps and details involved in the
RMA process

Show Maore v

* Verity Al output for accuvacy: Don't include
personal or sensitive information. Information
provided will be monitored, retained, and used for
quality asswrance. | Privacy Notice

© 2025 Juniper Networks

RMA

Return Material Authorization (RMA) Process for
Juniper Networks Devices

The Return Material Authorization (RMA) process
is used for repairing or replacing defective devices.
Here are the key steps and details involved in the
RMA process:

1. Contact JTAC: Once you identify that adevice
is defective, contact the Juniper Technical
Assistance Center (JTAC) to determine
whether the device needs to be replaced or
repaired. JTAC will confirm if the device is
defective and needs to be moved to the RMA
state.

2. Move Device to RMA State: After JTAC
confirms the need for replacement or repair,
you can move the device to the RMA state. A
device in the RMA state cannot be configured
and can be removed from the network.

3. Replacement or Repair: The defective device
can be replaced or repaired as per the
standard service-level agreement (SLA) drawn
at the time of purchase.

4. Return to Factory Repair: For hardware units
that fail under warranty but not undera
maintenance contract, Juniper Networks will
repair or replace the unit with refurbished
equipment at their discretion. Global repair
centers are located in Monterrey, Mexico,
Suzhou, China, and Oradea, Romania.

7. Product Registration: Ensure all supported
Juniper products and Site |Ds are registered in
your Install Base records using the Juniper
Support Portal. Keep all information current,
accurate, and complete at all times.

8. RMA Return Instructions: Follow the RMA
return instructions specific to your location
(U.S. and Canada, Latin America, EMEA -
European Union, EMEA - Non-European
Union, Asia Pacific).

For more detailed information, refer to the Juniper
Networks Hardware Replacement Services Guide
and the complete list of Global RMA Locations.

ib|1p

Citations:

':: RMA Procedures ..:'

/
e y

e ™
l-"' Return Material Authorization | Contrail Networ "'-l
' king 20 | Juniper ... /

Ve T
l-" Return Material Authorization | Contrail Networ "-l
\_king 19 | Juniper ... /

*Verify Al output for accuracy. Don't include
personal or sensitive information. Information
provided will be monitored, retained, and used for
quality assurance. | Privacy Notice

JUNIPES | Sueport

NETWORKS

Tap the Show More link in the
Al-generated answer section to
view the complete answer.

You can also rate this answer.

Juniper

NETWORKS



Al-Generated Answer: Citations

7. Product Registration: Ensure all supported
Juniper products and Site IDs are registered in
your Install Base records using the Juniper
Support Portal. Keep all information current,
accurate, and complete at all times.

8. RMA Return Instructions: Follow the RMA
return instructions specific to your location
(U.S. and Canada, Latin America, EMEA -
European Union, EMEA - Non-European
Union, Asia Pacific).

For more detailed information, refer to the Juniper
Networks Hardware Replacement Services Guide
and the complete list of Global RMA Locations.

b 1p

Citations:
'f: RMA Procedures ::'
M -

- .
" Return Material Authorization | Contrail Metwor "'-I
\, king 20 | Juniper .. !

- —
[ Return Material Authorization | Contrail Networ "-l
\ king 1% | Juniper ... /

*Verify Al output for accuracy. Don't include
personal or sensitive information. Information
provided will be monitored, retained, and used for
quality assurance. | Privacy Notice

© 2025 Juniper Networks

Knowledge Base

Back

RMA Procedures

ArticleID KB70307 Report a
. -
Created 2023-06-14 e Security
Vulnerability

Last Updated 2025-06-06

Description
Advance Replacement

In the event of a hardware failure, contact Juniper
Networks, Inc. to obtain a Return Material
Authorization (RMA) number. If you have purchased
a Hardware Replacement Support Plan, then Juniper
Networks will provide replacement part(s) to you in
accordance with the Hardware Replacement Support
Plan. The replacement part may be refurbished or
substituted with similar products at the option of
Juniper Networks. Juniper Networks cannot @m

RMAs.

JUNIPES | Sueport

NETWORKS

The Citations section shows the
sources of the Al-generated response.

Tapping a citation opens the link in
your default mobile browser.

Juniper
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Al-Generated Answer: Search Bar JUNIPEL | sorat™

Qa0

Al-generated answer

RMA

Return Material Authorization (RMA) Process for
Juniper Nebworks Devices

The Rt Material Authorizaton (RMA] proces Note that the Search Bar enables you
Is used for repairing or ru:pla-:m.g!dc'fmrm :!u:'-'lnt's .
i ore e ey S sl n e to modify your search keyword(s)

within the same tab.

Show More ~

* Werlfy Al output for accuwracy: Don T includle

personal or sensitive information. fnformation
provided will be rmonifored, retained, and used for
quality asswrance. | Privacy Notice

Mesults 1-100f 6,004 for RMa inLLF3 seoonds

Sort & Filters Y

Py Product Documentation & I5-04-09

Juniper ATP Cloud RMA Process | Juniper

Metweorks
A U B &

Juniper
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Support
_JUﬂ LB§! Portal

Al-Generated Answer: Privacy Notice

Qa0

Al-generated answer

RMA

Return Material Authorization (RMA) Process far
Juniper Mebworks Devices
Thee Beturm Maberial Authorization (RMA) process

Here are the ey sops s cetatsimvobetnthe The Privacy Notice also opens in your
mobile browser.

MR, proscsss:

Show More s

* Wenify Al outpud for accuracy: Don't include
personal or sensitive information. information
provided will be monitored, retained, and wsed for
qualify assurance. | Privacy Notice

Hesults 1- 1004 6,004 for RMA in 0¥ seconds

Sort & Fliters W

Py Product Documentation ©  20I5-04-09

Juniper ATP Cloud RMA Process | Juniper
Metworks

123 LL| ] =
Cauan

RE kv AL Mk

Juniper
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. Support
Al-Generated Answer: Sort and Filters JUNIEEL | Boral
Results 1-10 of 6,004 for RMA in 0.93 seconds
Sort &Filters Y
Sort & Filters X
By ProductDocumentation @ 20250409 Sarthy Use the Sort and Filters options
Juniper ATP Cloud RMA Process | Juniper Relevancy 4 to refine your sea rch results.

Networks
Filters
... Networks, Inc. to obtain a Return Material Authorizati

on (RMA) number and follow the RMA Procedure. ... cha )
nge on the SRX Series Firewall, a new RMA serial numbe Primary Source -

r needs to be re-enrolled with ...
Product Documentation (929)

Cases (1423) For more details on how
a Product Documentation © 2025-04-09 Knowledge (756) T/ t o use th e S or t an d Fil t er
Juniper ATP Cloud RMA Process | Juniper RMASIZ 790! o OptiOnS, refer to the
Networks Problem Reports (PRs) (29)

guide.

.. Networks, Inc. to obtain a Return Material Authorizati
on (RMA) number and follow the RMA Procedure. ... cha
nge on the SRX Series Firewall, a new RMA serial numbe
r needs to be re-enrolled with ...

© 2025 Juniper Networks JUﬂ | per:
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https://support.juniper.net/sites/support/pdf/portal/portal-global-search-guide.pdf

Al-Generated Answer: Results Per Page

© 2025 Juniper Networks

Product Documentation ®© 2025-03-25

Putting a Device in RMA State and

Reactivating Its Replacement | Junos Space
22.2 | Juniper Networks

Putting a Device in RMA State and Reactivating Its Repl
acement ... services associated with a device before putti
ng it in RMA state. Putting a Device in RMA State If you
wanttoreturna...

Knowledge © 2024-10-31

KB89392 : Customer request for BGP license
for RMA switch.

.GArticle 1D:KB893%92Description:This article will explai
n how to obtain a license for the RMA switch.Symptoms:
The customer replaced the box with an RMA device, but
itis showinganerror.

Article Id: KBE2392

| [N R
Resultsperpage[ 25 “ 50 H 100 ]

JUNIPES | Sueport

NETWORKS

Use the Results per page option to modify the
number of results to view on a single screen.
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Notifications JUNIPEL | Boreert

QAo
Notifications Markallasread @

P L Y
New post to case feed - Juniper EX9204
switches are lo - CRAFTY COMPUTERS

4 minutes ago ¢

- oo
New post to case feed - Juniper EX9204
switches are lo - CRAFTY COMPUTERS

Notifications displays the push
notifications that are triggered based
on your push notification settings.

8hours ago e

Create Case

pom Scheduled Meetings
Upcoming

No scheduled meetings

View All Meetings

el now

n e . rew
@fﬁ ‘New post to case feed - Juniper EX9204
=% switches are lo - CRAFTY COMPUTERS

>
B

E
‘ol

Juniper
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Push Notifications

Under the user menu, the Push
Notifications option enables you
to activate or deactivate all push
notifications from the Juniper
Support Portal Mobile app

You can also enable or disable
specific notifications for cases or

RMAs

© 2025 Juniper Networks

Jun

Support
Portal

PeEr

NETWORKS

Push Notifications

Profile

About
Privacy Policy

Feedback

Logout

» Pending Closure (1)

% Recent Cases (5)

pog  Scheduled Meetings
Upcoming

Na scheduled meetings

View All Meetings

< Qa0 <
Push Notification
Enable/Disable all
notifications in all tabs Active

Select the case priority and at least one case status
or RMA status to receive notifications.

Cases RMA

Case Priority

8
0

P1-Critical
P2 - High A
Inactive
{‘_'\_I
P3 - Medium _a
Inactive

P4 - Low
A
Case Status
Awaiting my input
Active
Assigned
Active
Escalated
A
Closed
Al
Case Feed
N

A D @ S

Home Knowledge Casas RMAs

A O W@ =

More Home Knowledge Cases RMAS More

Qa0
Push Notification

Enable/Disable all

notifications in all tabs Active

Select the case priority and at least one case status
or RMA status to receive notifications.

Cases RMA

RMA Status

In Process
Active

Shipped
Active

Delivered

Awaiting return

Juniper

NETWORKS



Profile JUNIPEL | Boreert

My Profile

Push Notifications

Profile

About

Privacy Policy

Feedback User Type
End User

Logout

Name

The Profile option displays your
profile details registered with i il
Juniper, such as your email address > Recent Cases (5)
and phone number.

Mobile
123-456-7890

ppm  Scheduled Meetings
Upcoming

No scheduled meetings

View All Meetings

JunipPer

© 2025 Juniper Networks NETWORKS
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About and Privacy Policy Options

JUNIPES | sueport

NETWORKS Portal

About Privacy Policy

Push Notifications

The About option explains the Profile J J
purpose of the Juniper Support Aot ﬁﬁ @ﬂ\

P t | b H | A d h Privacy Policy With the Juniper Support Portal app for mobile devices, Juniper
Or a mo I e pp a n 9 W en users can: The Juniper Support Portal mobile application requires the
. . . o Feedback following permissions to be enabled:
I I f « Create, manage, and close cases and RMASs 1. Enable Camera - Enabling camera permissions will allow
a pp Ica b e’ prOVIdeS I n Ormatlon iz » Receive push natifications for case and RMA activity you to take photos to attach to cases.
- « Browse and search the Knowledge Base for answers and 2.Enable Face 1D - Face ID protects the private and
O n the | atest u pd ates to the a p p - information sensitive data of Juniper customers who may have stepped
) PEI"IdII"Ig CIU sure ( 1 l o Chatwith live support 24/7 away from their devices.

« Wiew and join case meetings For information how Juniper processes your personal data,

M M M o Vi i lease see Juniper's Privacy Notice.
The Prlva Cy POI ICy Opt|0n View assets and service contracts pi
» Recent Cases (5)
H H H Whether you need to troubleshoot, ask a question, or stay
CO ntal nS key I nformatlon about updated, the Juniper Support Portal app for mobile is here to

ist vou wherever you are. Legal Notices >
the reqUired App permiSSionS and Juniper customers will need an active Support contract and DMCA Poli >
provides | inks to J u niper,s —— account to use the JSP Maobile app.
privacy policy notice, legal
notices, and the DMCA policy oy Scheduled Meetings
Upcoming
No scheduled meetings
View All Meetings N L] il = cer " ( (] = .

Home Knowledge Cases
ﬂ Chat

© 2025 Juniper Networks _JUﬂ | per:
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Feedback and Logout JUNIPEL | Borae™

< Qa0
Push Motifications Feedback Form
. Profile All fields are mandatory
 The Feedback option enables you About Please provide your feedback
to share feedback about the Privacy Policy Feature
Juniper Support Portal Feadback o i
application, which is sent directly tosodt
. . Ratin
to the Juniper Support Portal > Pending Closure (1) "
application team > Recent Cases (5)
o Comments
* You can use the logout option to .
log out of the application
Cancel
Scheduled Meetings
Upcoming
No scheduled meetings
View All Meetings ﬁ |.l.l.| i E

Home Knowledge Cases RMAS More
Q Chat
© 2025 Juniper Networks _JUﬂ | per:
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We are excited about this new
opportunity to collaborate better
and enhance the Juniper
Customer Support experience
with this new extension of the
Juniper Support Portal!
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THANKYOU

Driven by
Experience-

JUNIPES |



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34

